
Serving the Coastal Manager
The 2009 Coastal Resource Management

Customer Survey



Survey Background

• The NOAA Coastal Services Center aims to 

– provide information to the nation’s coastal  
resource managers

– facilitate wise coastal resource management

• The Center sponsors a triennial survey of  
coastal resource managers

• This is the fifth such survey



Survey Topics

• Priority management topics 

• Priority spatial data layers

• Data and technology tools

• Social science tools

• Respondent demographics



The Survey
• Web-based survey

• Developed by MRAG Americas and         

Center staff

• Data were collected from November 2009      

to March 2010

• Obtained 218 usable responses 

(50% response rate)



Respondent Universe
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Q. Please indicate which of the following best represents your current 
professional position.

Education and outreach

Information technology (GIS, remote 
sensing, or related field)

Natural resource management

Permitting and regulatory enforcement

Planning

Program or site 
administration/management

Academic

Floodplain management

Conservation

Government (local, state, regional, federal)

Other (please specify)

There was 0% representation in Emergency Management



Respondent Geography



Experience with the Center
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Priority Coastal Management Topics

Coastal Land-Use Planning
1. Land-use planning/growth mgmt (60%)

2. Watershed planning (51%)

3. Public access (46%)

1. Climate change impacts (77%)

2. Land use planning/growth management 
(66%)

3. Wetland Loss (62%)

Ocean and Great Lakes Planning
1. Shoreline change management (43%)

2. Protected area management (41%)

3. Near- & offshore habitat mapping (37%)

1. Shoreline change management (71%)

2. Climate change impacts (65%)

3. Near- & offshore habitat mapping (56%)

2006                                            2009



Coastal Conservation Planning
1. Habitat restoration & monitoring (55%)

2. Water quality monitoring (46%)

3. Nonpoint source pollution (46%)

4. Erosion and beach nourishment (37%)

1. Climate change impacts (76%)

2. Habitat restoration & monitoring (67%)

3. Erosion and beach nourishment (66%)

Coastal Hazards

1. Flooding/inundation/storm surge (44.5%)

2. Erosion (42.9%)

3. Hurricanes (36.0%)

1. Climate change impacts (74%)

2. Sea level rise (67%)

3. Flooding/inundation/storm surge (65%)

2006                                            2009

Priority Coastal Management Topics



Spatial Data Use



Spatial Data Use (continued)



Demographic and Economic Information Needs
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Interdisciplinary Management Constraints



For More Information

www.csc.noaa.gov/survey/

Chris Ellis, Ph.D.
Human Dimensions Program
NOAA Coastal Services Center
2234 South Hobson Avenue
Charleston, SC 29405-2413

Phone: (843) 740-1195

Chris.Ellis@noaa.gov 
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